
The Home Affairs website has been updated with COVID-19 travel restrictions. 
This situation will evolve rapidly and we advise that you regularly check alerts 
on the  Home Affairs website before you travel to Australia.   

15 March 2020:  The Australian Government announced: 

 -  all travellers to Australia will be required to self-isolate for 14 

days  

 -  a ban on cruise liners from foreign ports arriving at Australian 

ports for 30 days. 

The Australian High Commission cannot advise clients whether to travel.  We 
are not able to hold applications open while a client decides whether they wish 
to continue with their application.  If you have made a decision not to travel 
and you still have an open application you may wish to withdraw the 
application.   Clients should also note that we cannot extend the validity of a 
visa that has been finalised.  If you have rescheduled your travel for a later 
date, due to worries about the COVID-19, and your visa expires before travel 
you will need to reapply.   
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Customs Information 

 

We have received a few enquiries asking what the limits are on taking goods into 
Australia.   Clients are advised to visit the Australian Border Force website for 
detailed information.   
 
This page will provide links to assist you in making a decision.  There are links to 
lists of items that need to be declared on arrival, which can be brought into 
Australia and which are prohibited. 
 

https://www.homeaffairs.gov.au/news-media/current-alerts/novel-coronavirus/Titan/pret/Clients/amlane/DOCS/Camera%20Roll
https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/overview


 

SPOTLIGHT — Students & Family Members 

Page 2 

 Bringing a family member 
You can include a family member in your 
application or they can apply to join you later as a 
subsequent applicant in ImmiAccount provided: 
 - you declared existing family members at the time 
you lodged your application, or 
 - they became your family member after you were 
granted the visa. 
It is important that all family members be included 
on your form, either as travelling with you or not.  If 
you do not include all family members at the time 
that you lodge your application a future application 
for subsequent entry of family members will be 
refused.  Existing family members must have been 
declared at the time of you lodged your application. 
If a person became your family member after you 
lodged your application and before you were 
granted the visa, you must have informed us in 
writing before your visa was granted. 
Family members who apply for the visa must meet 
our requirements for health and character and be a 
genuine temporary entrant. 
If you are bringing school aged children, check the 
annual school costs you will need to pay for them to 
go to either public or private schools in Australia. 
 

Tell us about your baby 

You must tell us about your baby as soon as 
possible (even if they don't have a passport yet) so 
we can determine whether your baby can be added 
to your current visa and any pending visa 
applications you have. 
If the baby doesn't have a passport yet, you can 
give us copies of your baby's passport pages later. 
However, you must send them as soon as you can. 

Using ImmiAccount 
If you currently have a visa application in 
ImmiAccount that is not yet finalised, sign in to 
ImmiAccount and upload these documents: 
-Form 1022 - Notification of changes in 
circumstances 
 - a colour scan of your baby's Australian birth 

certificate 
 - a colour scan of your baby's passport pages 
(showing photo, personal details, and passport 
issue and expiry dates) 
 

Cost 

It is free to add your baby to your visa. It is also free 
to add your baby to an unfinalised visa application 
and/or to link the visa to their passport. 
 

Terms and conditions 

Your baby’s visa(s) will have the same terms and 
conditions as per the visa(s) that you and the other 
parent held when the baby was born. This includes 
any Bridging visa(s). 
Your baby must comply with the terms and 
conditions of their visa(s) like both of you. 
 

What happens next 

We will let you know if you need to do anything 
else. When you have given us everything we need, 
we will include the baby in any unfinalised visa 
applications you have before the Department, and 
the baby will be assessed along with yourself and 
any other dependents for a decision on your visa. 

Your baby must, also, meet all requirements for visa 
grant. For example, this includes: 
 - being included in a sponsorship (where 
applicable) 
 - meeting the health requirement 
 - having a valid passport for travel (where 
applicable). 

If you do not tell us about your baby:  
 - you cannot access Visa Entitlement Verification 
Online (VEVO) for your baby 
 - you and your baby might be delayed at the airport 
if your baby attempts to travel 
 - your baby’s immigration status might be 
adversely impacted. This could, in turn, adversely 
impact on your own immigration status 

https://immi.homeaffairs.gov.au/help-support/applying-online-or-on-paper/online
https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/health
https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/character
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/genuine-temporary-entrant
https://immi.homeaffairs.gov.au/_layouts/15/FIXUPREDIRECT.ASPX?WebId=1057a7be-45e1-4b08-af28-b81c4827a08c&TermSetId=a76074c9-979d-4db3-adcc-34af89495da2&TermId=fd55907e-e9df-48e0-b412-9b566dee5de0
https://immi.homeaffairs.gov.au/form-listing/forms/1022.pdf
https://immi.homeaffairs.gov.au/form-listing/forms/1022.pdf
https://immi.homeaffairs.gov.au/_layouts/15/FIXUPREDIRECT.ASPX?WebId=1057a7be-45e1-4b08-af28-b81c4827a08c&TermSetId=a76074c9-979d-4db3-adcc-34af89495da2&TermId=c4858faa-a4f9-448b-bb3e-fbfaa4db424b
https://immi.homeaffairs.gov.au/_layouts/15/FIXUPREDIRECT.ASPX?WebId=1057a7be-45e1-4b08-af28-b81c4827a08c&TermSetId=a76074c9-979d-4db3-adcc-34af89495da2&TermId=dbf170c0-471c-4a56-8325-51bd4b401e59
https://immi.homeaffairs.gov.au/_layouts/15/FIXUPREDIRECT.ASPX?WebId=1057a7be-45e1-4b08-af28-b81c4827a08c&TermSetId=a76074c9-979d-4db3-adcc-34af89495da2&TermId=dbf170c0-471c-4a56-8325-51bd4b401e59
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Once a decision on a visa has been made we are 
not able to overturn it.  If the visa has been refused 
the decision letter will provide an explanation.   

 

The decision letter will also state if you are eligible 
to appeal the decision.   There are limited 
circumstances where a review is possible.  If your 
decision letter does not indicate that a review is 
possible then the decision cannot be overturned.  
In this case we would advise clients to refer to the 
reasons for refusal in the decision letter and 
address the reasons listed.  You may choose to 
reapply through a new application but you are 
strongly advised to pay close attention to the 
reasons for the initial refusal and address these 
points.   

 

If your visa was refused because you did not 
provide biometrics within the required time frame 
the decision cannot be overturned.  Providing 
biometrics after the refusal will not result in the 
decision being overturned.    The request to 
provide biometrics letter forwarded to applicants 
states that biometrics must be collected within 14 
days.  It also states that if you will not be able to 
meet this deadline then you need to contact the 
processing office to request an extension.  VFS 
Global provide the Australian High Commission 
with information on available appointment slots.  
These reports indicate that there are no issues with 
making appointments within the 14 day period. 

 

If your visa has been refused based on a medical  
assessment  there are no  appeal or review rights.  
A medical practitioner in Australia will have 
assessed the medical information provided and 
made a medical decision.  They will provide advice 
to the processing office as to whether an applicant 
meets the medical requirements or not.   The 
medical decision is final and cannot be overturned.   

 

 

 

 

 

 

 

 

 

 

In your refusal letter you will be directed to the 
Administrative Appeals Tribunal  (AAT) if you are 
eligible for review .    The letter will also indicate 
who is eligible to initiate the appeal through AAT.   
For information about AAT and the process of 
appeal please visit their website. 

 

Clients should be aware that the AAT process can 
take a long time to complete.  The average time 
frame for a family case is 594 days.  For a visitor 
visa the process can take up to 476 days on 
average. 

https://www.aat.gov.au/


 

Department of Home Affairs Tempentry.pretoria@dfat.gov.au 

Australian High Commission, Pretoria Students.pretoria@dfat.gov.au 

VFS Global Immigration.pretoria@dfat.gov.au 

Panel Physicians Global Service Centre—+61 2 6196 0196 

ImmiAccount Technical Assistance  My Health Declaration 

Visa finder Follow the Australian High Commission on Facebook 
and Twitter 

MARA Approved Migration Agents   

Departmental  Forms  

COVID-19 HOME AFFAIRS  AUSTRALIAN DEPARTMENT OF HEALTH—COVID-19 

Smart Traveller  

Listed below are a number of web links, email addresses  and contact numbers to assist locating  
commonly needed information or for general assistance. 

The Immigration mail box has received a number of emails recently from  clients who are not sure how 
to provide information relevant to their application.     

All information relevant to an application must be loaded onto the application through the  clients 
ImmiAccount.  Any document can be uploaded.  This includes official documents, such as passport 
copies, bank records or educational records, through to personal letters.  Letters of invitation from 
family  or friends should be loaded onto the application to provide clear and strong evidence of a 
genuine visit. 

Clients have also indicated that they wanted to provide additional information but did not find an 
appropriate question with the application where they could provide a wider explanation.  In these 
circumstances clients are free to write to us and load the letter through attachments.  It is the clients 
responsibility to provide evidence that they intent a genuine visit and that they will return to their usual 
country of residence.  In some cases additional narrative from the client may provide the processing 
officer with a better insight into the applicant or the visit.   

A client is able to add additional information to their application at any time.   We would recommend 
that you do this sooner rather than later as a processing officer is  entitled to make a decision on what is 
available on first sight.  However, if a client is waiting for a required document  they can include a note 
indicating that the document has been applied for. 

 

 What to do if you want to pass on extra information. 

https://immi.homeaffairs.gov.au/
https://southafrica.embassy.gov.au/pret/Visas_and_Migration.html
https://www.vfsglobal.com/Australia/
https://immi.homeaffairs.gov.au/help-support/contact-us/offices-and-locations/offices-outside-australia
https://immi.homeaffairs.gov.au/help-support/departmental-forms/online-forms/immiaccount-technical-support-form
https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/health/when-to-have-health-examinations
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder
https://immi.homeaffairs.gov.au/help-support/who-can-help-with-your-application/using-a-migration-agent
https://immi.homeaffairs.gov.au/help-support/departmental-forms
https://www.homeaffairs.gov.au/news-media/current-alerts/novel-coronavirus/Titan/pret/Clients/amlane/DOCS/Camera%20Roll
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=health-topics/novel-coronavirus-2019-ncov
https://www.smartraveller.gov.au/COVID-19-australian-travellers
https://www.google.com.au/imgres?imgurl=https%3A%2F%2Fwww.abc.net.au%2Fcm%2Flb%2F9091652%2Fdata%2Fdollar-note-custom-data.jpg&imgrefurl=https%3A%2F%2Fwww.abc.net.au%2Fnews%2F2019-01-03%2Faustralian-dollar-below-70-us-cents-wall-street-fail-rebound%2F1068

