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Dear Aleks,

RE: Protection of funds in the BSP

It is becoming increasingly evident that the airlines are no longer interested in protecting the integrity of the
BSP, by not applying the processes set out for refunds within the system and by flouting consumer laws to
avoid refunding agents and their customers.  

As a result of the one-sided nature of the agency programme, where the only entities protected are the
airlines, the sector is now looking to IATA to protect the agents (and their customers) funds in light of the high
probability of future cancellations.

ASATA must therefore insist that IATA provide us with confirmation that the following steps will be taken by
yourselves if we are to have any hope in saving the BSP beyond the next week: -

1. Give agents the option to set off debts – on an airline by airline basis – against receivables as part of
the  next  remittance  should  they  want  to. We  will  instruct  the  agents  will  inform  IATA  of  their
intention to do this as part of their upcoming remittance. Should IATA disallow, then the agents will
have the right, under resolution 820e to turn to the Travel Agency Commissioner for consideration.

Or

2. We must suggest that IATA keep the money in a trust account to secure BSP obligations due to the
agent. We believe that this may give our members some confidence in the integrity of the BSP
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If these steps are not taken, I fear that all confidence in the programme will be lost and the system will not
survive.

Yours sincerely,

Otto de Vries
CEO


