
Dear Client 
 
 

Thank you for your e-mail.   

 

The Regulations for Alert Level 3 as published on 28 May 2020 in Government Gazette No. 

43364 in terms of the Disaster Management Act, 2002 (Act No. 57 of 2002)  provides, amongst 

others, thatꟷ  

 

All borders will remain closed during the period of the national state of disaster, except for 
ports of entry designated by the Cabinet member responsible for home affairs, for specific 

reasons inclusive of the return of a South African national or permanent resident to his or her 
place of employment, study or residence, outside the Republic.  
 
As the Alert Level 3 Regulations will take effect on 1 June 2020, approval from the Department 
through the team managing the Covid19Travel@dha.gov.za  email, will only be provided for 
travel up to 31 May 2020. 
 

Travellers intending to leave the Republic from 1 June 2020 onwards are permitted to 
continue with their travel arrangements SUBJECT TO THE FOLLOWING:  
 
1. Must be a South African Citizen who wish to depart from the Republic only for the 

following reasons: 
  

 Work 

 Study 

 Residence (this includes family reunion, to take up permanent residency or receive 
medical attention) 

  .  
2. Must hold a valid South African Passport. 
 
3. Are in possession of and will travel with the proof that confirms your admissibility 

(This is normally in the form of a letter confirming your admissibility under the current 
circumstances from the embassy or other diplomatic/consular representative of the 
country you want to travel to. If returning by road or connecting via flights, the proof needs 
to include permission from each transiting country) 

 

4. Immigration Services must still process your departure from the Republic at a Port of Entry 

designated by the Cabinet member responsible for home affairs as stipulated above.  

 

5. During Immigration Processing, you will have to comply with standard immigration 

requirements. All normal rules relating to the Immigration Act, including minors travelling 

should still be adhered to as prescribed by DHA (www.dha.gov.za). 
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Please note that:  
 
 
- Return to South Africa will require you to be placed in isolation or quarantine for 14 days 

as the case may be as per the current departmental directions governing the returns of 

South African Nationals through our ports of entry. 

- Persons wishing to apply for interprovincial travel must do so through the South African 

Police Service. 

- South African citizens in a foreign country wishing to be repatriated back to South 
Africa: Contact your local SA embassy or other diplomatic / consular representative, who 
will liaise with the Department of International Relations and Cooperation (DIRCO).  In you 
correspondence, please provide them with an image of SA passport and ID document.  
 

- Foreign nationals wishing to return to their countries from South Africa: Contact the 
embassy or other diplomatic / consular representative of your country of destination who 
will set in motion an authorisation through DIRCO. 
 


