
  

               

  

 

 

 

 

As per regulations at 01 October 2020. 
Subject to change 

 

 
 

 
1. Are Lufthansa & SWISS flights operating to/from South Africa? 

 
Yes, all planned Lufthansa and SWISS flights are operating to and from South Africa.  
All travelers must however abide by all the relevant country travel & entry regulations. 
Please see the below timetable for our flight schedules: 
 
 

Route Day/s Airline Flight  Departure  Arrival 

FRA-JNB Tuesday, Friday, Sunday LH LH572 22:05 08:30+1 

ZRH-JNB Thursday LX LX288 13:40 23:55 

FRA-CPT Thursday, Sunday LH LH576 22:15 10:00+1 

 
            

Route Day/s Airline Flight  Departure  Arrival 

JNB-FRA Monday, Wednesday, Saturday LH LH573 19:00 05:35+1 

JNB-ZRH Friday LX LX289 19:25 06:10+1 

CPT-FRA Monday, Friday LH LH577 17:45 05:40+1 

 

 
2. Who is allowed to enter South Africa? 

Residents of LOW and MEDIUM risk countries are allowed to travel to South Africa. Please observe 
the usual visa regulations. 

 

Residents of HIGH risk countries may also travel to South Africa, however, not for leisure or touristic 
purposes. 
All South African passport holders, diplomats, travelers holding permanent or temporary residency 
permits or a long term or short term visa are allowed to enter South Africa. Investors & business travelers 
who do not have a visa yet can apply for one and are allowed to travel to South Africa. All travelers who 
are required to have a visa to enter South Africa must be in possession of a visa prior to departure from 
country of origin. (exception – See note 6) 

 
 

3. Who is not allowed to enter South Africa? 

Residents of HIGH risk countries traveling for leisure / touristic purposes are not permitted to enter 
South Africa. 

  

 

 

Regulations pertaining to international travel to/from 
South Africa  

 



  

               

  

 

 

  

List of HIGH risk countries *list will be updated every 14 days by government 

 

 Albania 

 Argentina 

 Armenia 

 Austria 

 Bahrain 

 Belgium 

 Bolivia 

 Bosnia & Herzegovina 

 Brazil 

 Chile 

 Columbia 

 Costa Rica 

 Croatia 

 Czech Republic 

 Denmark 

 Ecuador 

 France 

 Georgia 

 Greece 

 Guatemala 

 

 

 Guyana 

 Honduras 

 Hungary 

 Iceland 

 India 

 Iran 

 Iraq 

 Ireland 

 Israel 

 Jamaica 

 Jordan 

 Kuwait 

 Lebanon 

 Luxemburg 

 Maldives 

 Malta 

 Mexico 

 Moldova 

 Montenegro 

 Nepal 
 

 

 

 Netherlands 

 North Macedonia 

 Oman 

 Palestine 

 Panama 

 Paraguay 

 Peru 

 Portugal 

 Puerto Rico 

 Qatar 

 Romania 

 Russia 

 Slovakia 

 Suriname 

 Switzerland 

 Ukraine 

 United Arab Emirates 

 United Kingdom 

 USA 

 Venezuela 

 

4. What must Business travelers / Investors from high risk countries do to enter South Africa? 

Travelers who want to undertake business travel into South Africa, must, in writing, apply to the Minister 
of Home Affairs and demonstrate reasons for their request to enter South Africa for business purposes. 
It is advisable to contact the South African Embassy or consulate of their country of departure for 
further guidance. 

 

Applications must be directed to the following email address: Covid19BusinessTravel@dha.gov.za  
and supported by: 

 a copy of passport and/or temporary residence visa 

 proof of business activities to be undertaken South Africa 

 proof of travel itinerary 

 proof of address or accommodation in South Africa 

 

5. What do all travelers need to do in order to enter South Africa? 
 

On arrival, all travelers will need to present a negative COVID-19 PCR test result certificate not older 
than 72 hours before the date of their travel. The certificate must bear the name of the medical 
practitioner and it must be signed by the medical practitioner. Travelers will not be allowed to board 
without a negative PCR test result. Furthermore, all travelers who visit South Africa must hold proof of 
valid travel insurance.  
All travelers will be subjected to screening by Port of Health Officials upon arrival. All travelers detected 
with symptoms (which include elevated body temperatures and flu-like symptoms) or in contact with 
an infected person, will be expected to take a mandatory COVID-19 test in South Africa. This test will 
be at the traveler’s cost. If the COVID-19 test comes back positive, the traveler will be subjected to a 
10-day quarantine at a designated site determined by the South African authorities.  
The accommodation at a quarantine site will be at the traveler’s cost. 

mailto:Covid19BusinessTravel@dha.gov.za


  

               

  

 

 

 
6. Do German passport holders require a visa to enter South Africa? 

No. In line with the recent announcement made by the Minister, German passport holders may enter 
South Africa without obtaining a visa for a period of up to 90 days. 

 

7. Will citizens from high risk countries living in a low/medium risk country be allowed to 
enter South Africa? 

If the passport of the traveler from a high-risk country can prove (proof residency in a low/medium-risk 
country or passport stamp etc.) that he/she has spent 10 days or more in a low risk country before 
departure, he/she will be considered to be arriving from a low/medium risk country. 

 
 

8. What happens if travelers don’t expect to have their test and results on time prior to 
departure? 

All Lufthansa & SWISS tickets issued between 25 August and 31 December 2020 can be rebooked 
as often as necessary and without a change fee. For additional flexibility, the origin and destination 
of the journey can also be changed. Please note, however, that a fare difference may be applicable and 
all fare conditions must be adhered to when rebooking or reissuing tickets. 

 
 

9. Is it allowed to travel from South Africa to high risk countries? 

Yes, it is allowed to travel from South Africa to the high risk countries as long as travelers have the 
correct travel documentation and fulfill the health requirements to enter the country of their final 
destination. 

 

Travelers are advised to prepare in advance for their journey by checking the relevant travel and entry 
regulations of the countries to which they intend on travelling to.  
Such information can be found by visiting one of the below websites: 

 
• Lufthansa: https://lufthansa.travel-regulations.com/?language=en&apptarget=external 
• SWISS:  https://swiss.travel-regulations.com/ 
• IATA Travel Center https://www.iatatravelcentre.com/world.php 

 

Please note that upon your return to South Africa, points 2 to 5 apply to enter South Africa. 
 
 

10. Is transit in high risk countries allowed? 

Yes, transit in high risk countries, including ZRH, is allowed. Only travelers originating from high risk 
countries are concerned by points 2 to 5. 

 
 

11. Can I book a flight to/from South Africa from all countries? 

All Lufthansa and Swiss International Air Lines flights to/from South Africa are open for sale and 
bookable through all distribution channels (NDC/GDS/Online/Offline) through all Points of Sale. 
Travelers can book through their preferred channel as long as they comply with the relevant travel entry 
regulations to/from South Africa. 

 
 
 
 
 

https://lufthansa.travel-regulations.com/?language=en&apptarget=external
https://swiss.travel-regulations.com/
https://www.iatatravelcentre.com/world.php
https://www.iatatravelcentre.com/world.php


  

               

  

 

 

 
 

12. Where can I get further information about PCR COVID-19 testing in German airports  

Travelers whose destination is Germany or those who are departing from Germany can find further 
information about compulsory or voluntary tests upon their departure, return or arrival in Germany 
through the following Test Centre website: 

https://www.lufthansa.com/xx/en/corona-testcenter 

 

13. Where can I find information regarding hygiene & safety measures for my flight? 

To ensure a pleasant and safe travel experience, the below links will provide you with an overview of 
our various hygiene & safety measures in preparation for your flight: 

 

Lufthansa: https://www.lufthansa.com/de/en/protection-measures 
SWISS: https://www.swiss.com/ch/en/various/travel-briefing 
 

14. Is it compulsory to wear a mouth-nose cover on board Lufthansa & SWISS flights? 
 
Yes, it is mandatory for all passengers to wear a protective mask covering your nose and mouth  
onboard all Lufthansa Group flights. Please take note that masks with a valve as well as face shields, 
may not be used on board as they do not provide sufficient protection.  
Those passengers who are not able to wear a mask due to medical reasons, must be in possession 
of completed medical certificate by a physician, as well as a negative COVID-19 test issued within  
2 days prior to your intended departure. You can download the medical certificate here: 
 

Lufthansa: https://www.lufthansa.com/content/dam/lh/documents/book-and-manage/travel-
information/we-care/faq-mouth-nose-cover/certificate-mask-exemption-20200820-en.pdf 
 

SWISS: https://www.swiss.com/CMSContent/web/SiteCollectionDocuments/lx-medical-
certificate-mask-en.pdf 
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