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Travel Advisory Number | 30 

Date of Issue | 16 February 2021 

 

Subject | COVID-19: SAA SUSPENDS REGIONAL AND DOMESTIC OPERATIONS.   

 

South African Airways (SAA) advises all customers that due to the continuing impact of Covid-19 and the 

ongoing business rescue process, further network suspension will be implemented until 31st April 2021. 

Domestic and Regional flights will be suspended up to and including 30 April 2021.  

 

Assistance will be provided to all ticketed passengers holding a South African Airways ticket. 
 
This Trade Advisory is applicable to tickets issued on/before 30 April 2021. 
Due to the cancellation of the SAA operated flights, our customers will be able to use the value of the 
unused ticket or remaining coupon to issue a credit voucher for future travel. 
 

 The No refunds policy remains in force. 
 

Rebooking Conditions applicable: 

 

 Customers holding a ticket issued by South African Airways (083) (operated by South African 

Airways and/or SA 7000-7999 flight range), we will offer you the value of the unused sectors 

(coupons) as a credit for future travel.  

 The original ticket will be used as the exchange document.  

 SAA will ignore the original ticket fare rules and allow you to use the credit (value of the unused 

coupons). 

 The value of the remaining sectors on the ticket is valid as a credit for up to 24 months from the 

date of the first affected flight. 

 Any additional amount to be collected (i.e. fares, taxes and surcharges) the differences and/or 

other expenses incurred will be for the passenger’s account. 

 Tickets and PNR must be endorsed: “COVID-19 SA FLT/DATE” 

 The new route’s fare, fees, taxes and charges and fare rules will apply.  
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 Applicable to all fare types. Voyager rules will apply to award tickets.  

 Change of routing will be permitted. 

 This travel advisory waives the 72-hour rule. 

 SAA is extending the ticket validity and not the fare validity and that no waiver code is required at 

time of reissue. All tickets will be audited in connection with the ticketed date and using Travel 

advisory number 30 as audit reference document. 

 

If the original ticket has been used as part payment and there still is a credit due to the customer, such 
credit would be issued in the form of a VCHR EMD. There are two approaches to issue the VCHR EMD. 
 
 
The Travel Agent must send a mail to SAACustomerService@flysaa.com to issue the VCHR EMD for the 
credit. 
 

 Alternatively, the customer can retain the ticket as the validity date has been extended for 24 

months from the date of first affected flight. 

 The unused value of the ticket would then be used as a credit in the future. 
 
Conditions of VCHR EMD 
 

 The additional voucher will be valid for one year from date of issue.   

 This Travel Advisory is applicable to South African Airways marketing (SA7000) flights issued on 083 

ticket stock.  

 This Travel Advisory is also applicable to SA Express (SA1000) and Airlink (SA8000) flights that form 

part of an itinerary that contains a SAA operated flight, issued on SA (083) ticket stock and not on 

separate tickets of other airlines. 

 Any unused Fare, Tax, Fees and Charges collected on the original Ticket / Electronic 

Miscellaneous document (EMD) or new document will only be good for credit towards additional 

services on SA operating flights. 

 Previous No-show passengers are only eligible for this waiver if the no show fee of the original 

ticket is applied at time of new ticket issuance. 

 Please do not request refunds via the standard refund channels. Please make use of the ticket as 

credit for future travel. 

 Note: this procedure overrides our standard SAA conditions of carriage pertaining to Refunds and 

Ticket Validity. 

 

mailto:SAACustomerService@flysaa.com
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Alternative Traveller Benefit 

 

 Should the customer named on the original ticket, no longer wish to travel, the customer can 

nominate an alternative traveller to make use of the credit.  

 We will require the Surname/Full First Name as per passport and title of the new traveller. The 

value of the original ticket will be converted to an electronic miscellaneous document, known as an 

EMD. This EMD will be a voucher (VCHR EMD). 

 The VCHR EMD is valid for one year from date of issue.  

 When the new owner of the EMD is ready to travel, please contact SAA to create a reservation and 

use the VCHR EMD as part payment for the new ticket. 

 

Voyager 

 

 Applicable to all fare types including Voyager Award tickets, and Voyager Companion Tickets.  

 Change of routing will be permitted for Voyager tickets booked in I and X /class subject to the new 

route being in the same award region. 

 Companion ticket: -  

o Change of routing will be permitted, based on the revenue ticket that is issued. 

 Voyager will also accommodate the nomination of an alternative traveler. Please contact Voyager 

for assistance. 

 SAA reserves the right to withdraw or revise the conditions without prior notice. 

 

South African Airways regrets any inconvenience to our customers as a result of the suspension and we 

encourage all customers to visit our website www.flysaa.com for further updates.  

 

South African Airways regrets any inconvenience to our customers as a result of the suspension and we 

encourage all customers to visit our website www.flysaa.com for further updates.  

 
 
Contact details South Africa 
FaithSikakane@flysaa.com   
 
Or visit https://www.flysaa.com/help/customer-support/contact-us 
Facebook: www.facebook.com/flysaa 
Twitter: Twitter.com./flysaa 
Twitter (customer service): @flysaa_care 
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